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Installing the Inuvika OVD Enterprise Desktop Client

Requirements
To install the OVD Enterprise Desktop Client, the following requirements must be met:

1. The installation must be run on a workstation with Microsoft Windows 10 or later

2. You have a user account on your workstation local administrator rights

3. AmacOS client (MacOS 12 or later) and a Linux client also available but install steps
may vary from the documentation below

Downloading the Installer

All Platforms

The OVD Enterprise Desktop Client can be downloaded directly here at
https://files.trupoint.com/Inuvika-OVD-3.5.0.2.sprint.7777-Enterprise-Desktop-

Client.exe.zip
Once the ZIP file is downloaded, right-click on it and select "Extract All" from the context

menu.
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Windows Specific Instructions

For Microsoft Windows, please use the “Inuvika-OVD-3.5.0.2.sprint.7777-Enterprise-
Desktop-Client” executable.

1. Right-click on file “Inuvika-OVD-3.5.0.2.sprint.7777-Enterprise-Desktop-lient.exe”
and click “Properties”

Name Date modified Type
Today
3% Inuvika-OVD-3.5.0.2.5print. 7777-Frtemnce-Necktnn-C 2025-09-26 12:09 PM Anplicatiol
_MACOSX b4 © @ @ W
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l 42 Properties Attoter
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B Editin Notepad

@& OneDrive
173 MB £7 Show more options
2. Inthe presented dialog, if there is an option under the “General” tab named

“Unblock”, ensure it is checked and then click OK (this step can be ignored if the
“Unblock” option is not present)
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3~ Inuvika-OVD-3.5.0.2.sprint.7777-Enterprise-Desktop-Client.exe Prop... X

Security Details Previous Versions
General Compatibility Digital Signatures
i
1 *» -OVD-35.0.2 sprint 7777-Entetpnse-Desktop-Client exe

N

Type offile Application (exe)

Description Inuvika Inc OVD Enterpnise Desktop Client

Location C\Users\phill chenilla\Downloads\Inuvika-OVD-3502 ¢
Size 173 MB (182,440,952 bytes)

Size on disk 173 MB (182,444,032 bytes)

Created September 25, 2025, 4.44:30 PM
Modified September 26, 2025, 12.09:21 PM

Accessed September 26, 2025, 120922 PM

Attributes [[JRead-only [ IHidden Advanced
Security This file came from another computer
and might be blocked to help protect a Unblock
this computer
0K Cancel Apply

Client Installation Instructions

Once the Inuvika OVD Enterprise Desktop Client is downloaded, perform the following

steps on your workstation:
Note: the following steps are for installs being performed on Windows only

1. Close all applications on your workstation
2. Runthe downloaded Inuvika OVD Enterprise Client executable (i.e. double click the

.exe file you downloaded)
3. If prompted for a local administrator account, enter the appropriate admin

credentials for your workstation
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4. inthe Welcome screen, click “Next”

3 Inuvika OVD Enterprise Desktop Client Setup - *

Welcome to the Inuvika OVD
Enterprise Deskiop Client Setup

svinuvika  wizard

This wizard will guide you through the installation of Inuvika
OVD Enterprise Desktop Client.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.,

Click Next to continue,

5. onthe next page, read the terms of the License Agreement, select the “l accept the
terms of the License Agreement” and click “Next”

3> Inuvika OVD Enterprise Desktop Client Setup - *

a . License
'~ I n UVI ka Please review the license terms before installing Inuvika OVD
Enterprise Desktop Client.

Press Page Down to see the rest of the agreement.

Inuvika Enterprise Desktop Client End-User License Agreement ~

By using the Software of Inuvika Inc. or its subsidiaries ("Tnuvika™), you aaree
to the following terms and conditions. If you do not agree with such terms and
conditions, do not use andjor install the Software.

‘fou agree that the Software will not be shipped, transferred or exported into
any country or used in any manner prohibited by or in breach of any export laws
of the country in which you are located nor to Iran, Irag, Libya, Morth Korea,

Sudan. Soith Sudan. Svria. Yemen. or any other country tn which there are 7

If you accept the terms of the agreement, select the first option below. You must accept the
agreement to install Inuvika OVD Enterprise Desktop Client. Clids Next to continue,

(®) I accept the terms of the License Agreement
()1 do not accept the terms of the License Agreement




"TruPoint

TECHNOLOGY SERVICES

6. Onthe Choose Components page, expand the options for “Premium Device
Redirection” and ensure only the following items are selected:
e Webcam

e Printer
e Generic USB
e Audio
All other options should be cleared at this time but may be configured later.
2v Inuvika OVD Enterprise Desktop Clisnt Setup - e

3 . Choose Compenents
" IﬂUVlka Choose which features of Inuvika OVD Entarprise Desktop Clent
you want tonsiad,

Choose Preniun Device Redrectbon desired

- Desoipt
Select components to instal: OND Enterprise Deskt as

- ) T
[ sometncs
[#] webcan
[: SCanner
mPln'.ef
[¥] Genericusa

Space requred: 153.5v8 ©

<Back | Mext> | Cancel

7. Click “Next”
8. Inthe Choose Install Location, leave the value of “Destination Folder” at its default
value and click “Install”
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3v Inuvika OVD Enterprise Desktop Client Setup — *

Choose Install Location

L
-
" I n UVI ka Choose the folder in which to install Inuvika OVD Enterprise
Desktop Client.

Setup will install Inuvika OVD Enterprise Desktop Client in the following folder. To install in a
different folder, dlick Browse and select another folder. Click Install to start the installation.

Destination Folder

Browse...

rogram Files (36

Space required: 193.5MB
Space available: 101.8G8

9. Once theinstallation has completed, click “Finish”

3v Inuvika OVD Enterprise Desktop Client Setup —

Completing the Inuvika OVD
Enterpnise Desktop Client Setup

svinuvika  wizard

Inuvika OVD Enterprise Desktop Client has been installed on
your computer,

Click Finish to dose this wizard,

Visit our web site

< Back Cancel

10. If prompted to do so, reboot your computer
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Connecting to Desktops and Applications

Launching the Desktop Client

When the OVD Enterprise Desktop Client has been installed to your local machine, anicon
will appear on your desktop, task bar, and/or start menu. The client can be launched by
double clicking the icon.

Upon first run, the client will appear on your local desktop as shown below.

% Inuvika OVD Enterprise Desktop Cli..  — x

svInuvika

ﬁ Server

1 Login
F Password

Remember me

The desktop client can connect to a remote environment in either “Desktop” or
“Application” mode. The default is “Desktop” mode. When connecting in “Desktop” mode,
your TruWorkspace desktop will be displayed on your workstation in either windowed or
full-screen mode.

The second option of running in “Application” mode will publish applications from your
TruWorkspace to your workstation as either desktop shortcuts or via a context menu
launched by right-clicking the OVD Enterprise Desktop Clienticon found in the system tray.
In this mode, launching any applications published to your local system will appear to run
on your workstation, but will in fact be running from your TruWorkspace environment.



Connection Modes

To connect in either Application or Desktop mode:
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1. Click the “Advanced options” button on the desktop client

% Inuvika QYD Enterprise Desktop Cli...  —

svInuvika

4 Server [l

l Login

F Password

Remember me

Connect

X

2. With the “Advanced options” expanded, click within the “Mode” drop-down ... the

value will be either “Desktop” (the default) or “Application”
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% Inuvika OVD Enterprise Desktop Cli.. — *

sv|Inuvika

ﬁ Serwver
J. Login
F Password

Remember me
] Mode Deskb:up¢

Fullscreen

B Automatic network detection
@ Language | English

EH Keyboard | United States - English

3. Inthe drop-down, select the desired connection mode

If connecting in “Desktop” mode, an additional option to display your TruWorkspace in
“Fullscreen” mode becomes available. If cleared (the default), the TruWorkspace
desktop will start as a windowed application on your desktop. If checked, the
TruWorkspace desktop will start in full-screen mode. Regardless of the value of this
setting, the windowed/full-screen option can be changed after the TruWorkspace
desktop is launched.

Connecting to TruWorkspace

Within the OVD Enterprise Desktop Client, change the value of the “Server” field to
west.trupoint.com (if TruWorkspace is hosted in Kelowna datacenter) or
central.trupoint.com (if TruWorkspace is hosted in Mississauga datacenter). Generally,
pick the one closest geographically to your organization’s home office.

This will update the appearance of the dialog to what’s shown below.
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Tru Point,

IECHMULOGY SERNIZES

ﬂ Server west, trupoint.com

J_ Login

F Password

Remember me

Advanced options

Powered By 3w [nUVika

To log into your TruWorkspace, values for the following fields must be provided:

Field Name Value

Server: west.trupoint.com (Kelowna) or central.trupoint.com (Mississauga)
Login: Your current TruWorkspace username (e.g. name@companydomain.com)
Password: Your current TruWorkspace password

Remember Me Check

Button Press “Connect”

Note: An additional authentication step will be required for MFA enabled accounts.



